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Pesiome

MHeHne NaUMeHTOB O Pa3HbIX CTOPOHAX AeATe/IbHOCTU MegUUUHCKUX opraHM3au,m7| 3aBUCUT OT MHOTIUX d)aKTOpOB,
cpeau KoTopbiX Hanbonee 3HaYNMbIMU ABNAKOTCA MECTO KUTENbCTBA, COLMANbHOE NONOXKEHWE, ypOBEHb 06pa3oBaHms,
maTepuanbHoro obecneyeHus u apyrue.

Lienb nccnepoBaHua. M3yuntb ya0BAE€TBOPEHHOCTb MNOYy4aeMON Cneunanm3nmpoBaHHOM NOMOLLBIO NaLMEHTOB C XPO-
HUYECKMMM AepMaTo3aMm B YCI0BUAX Meranosmca.

Martepuanbl U meTogbl. YL0BNETBOPEHHOCTb MNALMEHTOB C XPOHUYECKMMM AePMATO3aMM KayeCTBOM OKa3aHHbIX ycayr
B K/MHUKaxX AepMaTOBEHepO/IorMyeckoro npodunsa boia1a M3ydeHa Ha OCHOBe aHKeTHoro onpoca 412 60abHbIX, Npo-
uBatowwmx B r. Mockse.

Pe3ynbTtatbl. KauectBOm OKasaHWA AepmaTosiorMyeckolt nomolm 6buian yaosnetsopeHsl 74,0% nauueHTOB, CKopee
yO0BNneTBopeHbl, Yem HeT — 19,6%, ckopee He ya0BneTBOPEHbl, Yem aa — 5,8%, He yaosneTBopeHbl — 0,6%. BHUMa-
TenbHOe U fobpoXKenaTeNbHOe OTHOLIEHWE MEeAMULMHCKOTO NepcoHana K nauuMeHTam B MOIMKAMHUYECKUX U CTaLMO-
HapHbIX OTAeNeHUAX NPOOUIbHBIX MEAULMHCKUX OpraHu3aumini otmetuam 91,7% pecnoHAeHTOB, HEBHUMAaTelbHOE —
0,6% W 3aTpygHUAUCH C OTBEeTOM — 7,7%. BobluMHCTBO pecnoHaeHToB (97,8%) oueHunn rpaduk paboTbl Bpayen Kak
YA06HbIN, @ Bpemsa 0XuAaHWA NpUemMa Bpada-4epMaTOBEHEPOIOra B MOMMKAMHUKE Kak HENpogomkutensHoe (96,8%).
MuHUManbHas fona nauneHTos (1,3%) ykasanu Ha OTKas B NPOBeAEeHUU HEOBXOAMMbIX, MO UX MHEHUI0, obcneaoBa-
HUAX U NeYeHUn.

3akntoueHue. boNbLUMHCTBO NaLMEHTOB BblM YA0BNETBOPEHbI MNOMYYEHHOM CNEeLMann3vpoBaHHOW NOMOLLBIO U NPaK-
TUYECKM He UCMbITbIBaN TPYAHOCTEW NPW NoceLweHUN NPOodPUAbHBIX MEAULIMHCKUX OPraHM3aLmin BBUAY AOCTaTOYHOTO
WX KOJIMYEeCTBa B Pa3HbIX palioHax ropoaa.
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Abstract

The article deals with the opinion of patients about different activities of medical organizations. It was established that
opinion of patients about the activities of medical organizations depends on many factors, among which the most im-
portant were the place of residence, social status, level of education, material security and others.

Purpose of the study. To study the satisfaction of patients with chronic dermatoses with the medical care they receive in
a metropolis.

Materials and methods. The satisfaction of patients with chronic dermatoses with the quality of the services provid-
ed in dermatovenerological clinics was studied on the basis of a questionnaire survey of 412 patients living in Moscow.
Results. It was established that 74.0% of patients were satisfied with the quality of dermatological care, 19.6% were
more likely satisfied than not, 5.8% were more unsatisfied than yes, 0.6% were not satisfied. The attentive and friendly
attitude of medical personnel to patients in polyclinic and inpatient departments of specialized medical organizations
noted in 91.7% of respondents, inattentive — in 0.6% and found it difficult to answer — 7.7%. The majority of respon-
dents (97.8%) rated the schedule of doctors as convenient and waiting time for a dermatovenerologist's appointment in
the clinic is not long (96.8%).The minimum proportion of patients (1.3%) indicated a refusal to conduct the necessary in
their opinion examinations and treatment.

Conclusion. The majority of patients were satisfied with the specialized care received and practically had no difficul-
ties visiting specialized medical organizations in view of their sufficient number in different areas of the city.
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patients with chronic dermatoses, questionnaire survey, medical care, satisfaction of patients, quality of dermatological help,
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BBEAEHUE

MoBbilWeHWEe AOCTYNHOCTM M KayecTBa MeaMLWH-
CKOW MOMOLLK, pa3BUTHE NPOPUNAKTUKIN 3aboneBaHni
ONs WWPOKKX CNOEB HaceNeHusa onpeaeneHbl OpUEH-
TMpPaMK COLMANbHO-IKOHOMMYECKON CcTpaTerMm pas-
BuTMA Poccuiickoit Pepepaummn Ha nepmog go 2020 r.
Mpu 3TOM rnaBHOM Lenblo NnpeobpasoBaHuii B 34paBo-
OXpaHEeHUU O0MKHO bbiTb obecneyeHne Takoro obbe-
Ma M KayecTBa MeAMLMHCKUX YCNYT, KOTOPblE COOTBET-
cTBOBanM 6bl NnoTpebHoCTAM HaceneHus [1, 2].

B HacTosllee BpeMs 04HOW U3 BaXKHbIX 3aJa4 34pa-
BOOXPaHEHUSA ABNAETCA HE0BXOAMMOCTb y4YeTa MHEHUI
rpakfaH npyv oKasaHMM MeAUUMHCKOW nomouwm [3].
Mog TEPMUHOM «YyAO0B/NETBOPEHHOCTb MNaLMUEHTOB»
nogpasymesatoTca GOpMUPOBaHUE B3MNAL0B NaLNEH-
TOB Ha XapPaKTEPUCTUKU MeAMLMHCKON NOMOLLU U YKa-
3aHME /INYHbIX OLLEHOK 3TUX XapaKTepUCTuK [4].

MHeHWe NauueHTOB O pasHbIX CTOPOHAaxX AeATesb-
HOCTU MeAUUMHCKMUX OpraHM3auunii 3aBUCUT OT MHOTUX
daKTOpOB, Cpean KoTopbix Hanbosiee 3HAYMMbIMK AB-
NIAKTCA MECTO XKUTENbCTBA, COLMANbHOE MOMOMKEHME,
ypoBeHb 06pa3oBaHUA, MaTepuanbHoro obecneyeHun
n gpyrue [5, 6, 7]. B cBA3M € 3TUM MOryT bbITb cylle-
CTBEHHble pPas3/iNuMA B YpPOBHE YAOBJIETBOPEHHOCTU
NauMeHToB MeAULMHCKON 1, B YaCTHOCTU, AepPMaTos0-
rMYeCcKol NOMOLLbIO, a TaKKe X MHGOPMUPOBAHHOCTHU
0 NpeaocTaBAfEMbIX MEANLMHCKUX YCayrax.

MATEPUA/IbI U METOADbI

B COOTBETCTBUU C LiENbIO UCCAEA0BaHMA BbINN OTO-
6paHbl 06bEKTbI HablOAEHNA — MalUMeHTbl, CTpajato-
LMe XPOHUYECKMMU AepMaTo3aMu.

N

YposneTsopeHbl

0,60%

= CKopee yA0B/IETBOPEHbI, YeM HET

= CKopee He Y/10B/IeTBOPEHbI, Yem fja = He y0BNeTBOPEHbI

Puc. 1. PacnpegeneHve nauneHToB No y40BAETBOPEHHOCTU
KauyecTBOM MeAuLMHCKOM nomolm B duananax MHMNU AK A3M, %

Fig. 1. Distribution of patients by satisfaction with the quality of
medical care in the branches of MNPC DC DZM, %
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Mcnonb3oBanca aMNMpUYECcKMin MeTog, uccnenosa-
HMA — aHKeTMpoBaHue. [aocom 3TOoro metoaa ABAA-
eTcA BO3MOXKHOCTb OXBaTa 60/bLLIOr0 Ko/MyecTsa ye-
IOBEK U NosyYeHne Hanbonee TOUHbIX AaHHbIX.

Bblfa Mcnonb3oBaHa cneunanbHo paspaboTaHHaA
aHKeTa, KOTopas cogeprkana BOMPOChl, Kacatowmeca
BO3pacTa 1 Nona, CoumanbHON NPUHAANEKHOCTHU, YPOB-
HA 06pasoBaHMA 6ONbHBIX, @ TakKe 610Ka BOMNPOCOB,
KacalowMmxca ya0BAeTBOPEHHOCTN NALMEHTOB C XPOHU-
YeCKMMM AepMaTO3aMM KauyeCTBOM OKa3aHHbIX YCAyr
B KAMHWKAX [AepMaTOBEHeposornyeckoro npoduns
(oTHOWeEHWE MmeauLMHCKOro NepcoHana K naumMeHTam,
NPUYMHbI HEYA0BNETBOPEHHOCTU BO/NbHbIX OKasbiBae-
MO MEeAMLMHCKOM MNOMOLLbIO, BO3HMKaloWwMe Tpya-
HOCTM NPU NOCELLEHNN MeULMHCKOW OpraHu3auum).

Bce onpolweHHble nauymeHTol — 412 yenoBek —
Habnoganucb No noBody KOXHOro 3aboneBaHus
B MONMKAMHUKaxX ¢uananos MOCKOBCKOrO Hay4yHO-
NPAKTUYECKOro LEeHTPa AepPMATOBEHEPONOrMN U KOC-
meTonornn [enapTtameHTa 3apaBooxpaHeHus . Mo-
ckebl (MHMOUAK A3M).

TeopeTnyeckme meToapl UCCAefoBaHUA — aHanu3
N CUHTE3 BblIN NPUMEHEHbI NPU 06paboTKe aHKETHbIX
OaHHbIX. [lnA BbINONHEHWA PAcYeTOB MCMO/1b30Ba/iIOCh
COOTBETCTBYIOLWLEE NpOrpammHoe obecrneyeHue: npo-
rpamma Excel M nakeT cTaHOaApTHbIX CTAaTUCTUYECKUX
nporpamm STATISTICA 6.0.

MaTemaTuuyeckan obpaboTKa NoNyYeHHbIX AaHHbIX
npoBogMnacb C UCNONb30BaHMEM METOL0B Bapuauu-
OHHOM CTATUCTMKK. [oBepuTeNbHbLIN MHTEpBan AnA
CPeAHMX BEANYMH BbIMMCAANCA C 3a4aHHbIM YPOBHEM
poctosepHoctn 0,95. [nAa OLEHKM [0CTOBEPHOCTU
PasINYMn NPUMEHANCA NapamMeTPUYECKU KpuTepui
CrblogeHTa.

12,50% 3,20%

63,50%

JNlerko ¥ [10BONbHO Nerko

H3atpyaHAlOCb OTBETUTL W JloBONbHO TPYyAHO

Puc. 2. PacnpeaeneHune nauMeHTOB NO OTBETAM Ha BOMPOC:
«Jlerko v Bam pobupaTtbea Ao AepMaTOBEHEPONOrMYECKOTO
yupexaeHuna?, %

Fig. 2. Distribution of patients according to the answers to the
question: "Is it easy for You to get to the dermatovenereological
institution?», %
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PE3Y/IbTATbI U UX OBCYHKAEHUE

HeobxoAMMOCTb y4eTa MHEHWI rpaskaaH npu oKa-
3aHUN MegMUMHCKOM MOMOLLM B Halle BPemA cTana
OAHOM W3 BaHbIX 3a4ady 34paBooxpaHeHua. [log
TEPMUHOM «YyAOBAETBOPEHHOCTbY MOAPa3ymMeBatoTcA
dopmupoBaHMe B3rNAA0B NALMEHTOB Ha XapaKTepwu-
CTUKU MeaMUMHCKOM MOMOLLM M YKa3aHWe INYHbIX oLe-
HOK 3TUX XapaKTEPUCTUK.

Yn0oBNeTBOPEHHOCTb MALMEHTOB C XPOHUYECKUMMMU
[EepMaTo3aMM KauyeCTBOM OKa3aHHbIX YCAYr B Kau-
HUKax [AepmaToBeHeposiorMyeckoro npoounsa 6bina
M3y4yeHa Ha OCHOBE aHKeTHoro onpoca 412 60/bHbIX,
npoxueamowmx B r. Mockse. CpegHuit Bo3pacT pe-
cnoHaeHToB coctasun 43,4+10,8 roga, A4onA KeHWMH
N MYXKYMH cocTaBuna 62,2% vn 37,8% cooTBETCTBEHHO.

OnpoleHHble NauneHTbl XapaKTepu3oBaincb Tem,
YTO BbIIN TOPOACKUMU KUTENAMM, NPENUMYLLECTBEHHO
CO CPeAHUM cneumanbHbIM M BbICLLMM 0H6pa3oBaHUEM,
B OCHOBHOM CNY)KalMMM rOCYyAapCTBEHHbIX yyperkae-
HUI M PabOTHMKAMM KOMMEPUECKUX CTPYKTYpP, COCTOA-
WMMM B 3aperucTtpupoBaHHOM b6pake, co cpegHUM
MaTepuanbHbIM NONOKEHNEM.

Mpu oTBeTe Ha BOMPOCbI BHUMaTeNbHOE U A06po-
KenateNbHOe OTHOLWEHME MeAMUMHCKOro nepcoHana
K NauMeHTam B MOAUKAMHUYECKUX U CTALMOHAPHbIX
oTAENEHNAX NPOPUABHBIX MeANLMHCKMX OpraHnu3auui
otmeTtnan 91,7% pecnoHAEHTOB, HEBHMMaTeNbHOE —
0,6% u 3aTpygHunucb ¢ otsetom — 7,7%. OTanuui
Nno No/JI0BOMY NPU3HAKYy B OTBETaX Ha AaHHbIA BOMNpoOC
He OoTMevanocb. PasnmMumii no BO3pacTHbIM rpynnam
TaK¥Ke OTMe4YeHo He 6bino.

Ha BHMmaTenbHoe W gobporkenaTesibHOE OTHO-
WweHne K cebe M apyrMm naumeHTam ykasanu 88,9%
MYXUYNH 1 93,3% XKeHLWMH, TO eCTb Cpean MYKCKOro
HaceneHWs OKasanocb 6onblle MauMeHToB, BHUMa-
HME MeAMLMHCKOro NepcoHana KoTopbiM MOKasanacb
HeAO0CTAaTOYHbIM.

KayecTBOM OKa3aHMA AepMaToNorMyecko Nomo-
WK1 B NOAUKAMHUYECKUX M CTAaLMOHAPHbIX OTAENEeHU-
ax ¢unmnanos MHMNUAK A3M 6bian yaoBAeTBOPEHbI
74,0% nauMeHTOB, CKOpee yA0BNETBOPEHDI, YEM HET —
19,6%, ckopee He yaoBneTBOPEHbI, Yyem ga — 5,8%,
He ygosneTsopeHbl — 0,6% (puc. 1).

AHanusnpys noay4yeHHble AaHHble, HeobxogMmo
OTMETUTb, YTO KOJIMYECTBO PECNOHAEHTOB, AaBLIMX OT-
BETbl «4a» U «CKOpee Aa, YeM HeT» Ha Bonpoc 0b yao-
B/IETBOPEHHOCTU MeAMNLMHCKOM NMOMOLLbIO, COCTaBUNO
60nbWNHCTBO — 93,6%.

OTAnMuMii no reHAepHOMY MNpPU3HaKy B OTBETax
OTMeYeHO He 6blJI0, 0AHAKO NauMeHTbl B BO3pacTe
oT 20 fo 29 net Hanbosee BbICOKO OLEHWUIN KauyecTBo
MeOUUMHCKOM NOMOLM, A0NA UX MNONOKUTENbHbIX OT-
BETOB NpubAMKanacb K 100%, 4yTb MeHee No3UTUBHbI

6blM pecnoHAeHTbl B BO3pacTe cTapwe 60 neT, KoTo-
pble gann 86,8% NONOKUTENbHbIX OTBETOB.

Pasnnune B oTBeTax Ha BOMNpoc 06 yaoBNETBOPEH-
HOCTM OKa3aHHOW MEeAMLMHCKON MOMOLLbIO OTMeYa-
NIOCb Y NALMEHTOB B 3aBUCMMOCTU OT YpOBHA 06pa3o-
BaHWA, XOTA M BbINO HE3HAYUTENBHBIM.

MONOXUTENbHYIO OLEHKY (Cymma OTBETOB «Aa»
N «CKopee Aa, YeM HeT») B 60NbLUIMHCTBE CyYyaeBs Aanum
pecnoHaeHTbl ¢ 06Wwum cpegHum (95,2%) 1 cpegHUm
cneumanbHbim (95,3%) obpasosaHuem. [lanee pacnpe-
OEeNnUNnUCb PecrnoHAeHTbl C HEOKOHYEHHbIM BbICLIMM
M BbicwKm obpasosaHunem (93,8% mn 91,4% cooTseT-
CTBEHHO) M MAaUMEHTbI C HEMOAHLIM CpeaHUM obpaszo-
BaHunem (90,9%).

Mo MHeHWI0 NaLMeHTOB, HEYA0BNETBOPEHHbIX OKa-
3aHHOM MeAMLMHCKON MNOMOLLbIO, ANA MNOBbIWEHMA
KayecTBa AepMaTONOrMYeckon NomoLLM Heobxoanmbl
yAny4yleHme matepuanbHO-TEXHUYECKOW 6asbl U BHe-
ApeHve WMHPOPMALMOHHOW cucTembl B paboTy Bcex
MEONLIMHCKUX YUPEXOEHWNA.

Ewe ognH nokasaTtenb, KOTOPbIN ABNAETCA HEOTHEM-
leMoit YacTblo TpeboBaHUIA K OKasblBaeMo MeanLMH-
CKOM NOMOLLM, 3TO ee JOCTYNHOCTb. Ansa 6onee aetanb-
HOro M3y4yeHWs AaHHOro napameTpa bbln NpeanoxeH
pAf BONPOCOB, KOTOPbIM, C HALLEN TOYKWU 3peHuUA, Mno-
3BO/INA AaTb JOCTAaTOYHO OOBEKTUBHYIO OLLEHKY.

OTtBeTbl Ha Bonpoc «Jlerko naM Bam pobupatbea
[0 MeAMLMHCKOTO yypexaeHua?» bblam pacnpepene-
Hbl cnegyowmum obpasom: nerko — oTteeTuan 63,5%
yenoseK, A4OBONbHO nerko — 20,8%, 3aTpyaHAOCH OT-
BeTntb — 12,5%, posonbHo TpyaHo — 3,2% onpoLueH-
HbIX. TakMm 06pas3om, Hafo OTMETUTb, YTO NALUEHTbI
NPaKTUYECKU He UCMbITbIBANAW TPYAHOCTEM Npu noce-
LWEHUN MEeAULMHCKUX OpraHM3auuii BBMAY AOCTaToOM-
HOrO MX KOJIMYECTBA B pa3HbIX palloHax ropoaa.

BonbWwHHCTBO pecnoHaeHToB (97,8%) yKasanu rpa-
dUK paboTbl Bpaueit yupexaeHua yaobHbIM U Bpems
OXMAaHMA npMema Bpaya-ZepmaToBeHeposiora B no-
JNIMKNIMHUKE — HenpoaoKUTeNbHbIM (96,8%).

MuHMManbHaa gons nauumeHToB (1,3%) ykasana
Ha OTKa3 B NpOBeAeHUN HEOBXOANUMBIX, MO UX MHEHUIO,
06cnefoBaHUI M neveHus, y ocTanbHbIx (98,7%) onpo-
LWEHHbIX NoA06HbIX Npobaem He Bbl1I0 OTMEYEHO.

B xope aHanu3a onpoca pecrnoHAEHTOB 6bl10 Bbl-
ABNEHO, YTO ANA BCEX MALMEHTOB ABMANOCH Ba*KHbIM
BHMMaHME MeAWUMHCKOro nepcoHana, pobpoxkena-
TENbHbIW KOHTAKT C BPa4yoM, NOJly4EeHME KOMMNEKCHOTO
06cnenoBaHUsA U eveHuns. Bce BMECTE 3TO MOXKHO OXa-
paKTepu3oBaTb, KaK BO3MOXHOCTb NOy4EeHUA KBaau-
dULMPOBAHHOM MeUUMHCKOM NOMOLLM.

BbicOoKkaA [0NA NauMeHToB, YA0BAETBOPEHHbIX Aep-
MaTO/IOTMYECKON MOMOLLbIO, NMOKA3blBaeT AOCTATOYHO
XOpOLWMWIN ypoBEHb NOAFOTOBKM U KBanubuKaLmmn Bpa-
YyebHbIX Kagpos.
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3AK/TIIOMEHUE

1. CornacHo nosyyYeHHbIM AaHHbIM, BHUMaTENIbHOE
M pobporkenatesibHOE OTHOLWEHWE MeAULMHCKOro
nepcoHana K naunmeHTam B NOAMKANHUYECKUX U CTa-
LUMOHApPHbIX OTAeNeHUAX NPOOUAbHBLIX MeaAULUH-
CKMX opraHusauuin otmetnnun 91,7% pecnoHAeHTOB,
HeBHMMaTenbHoe — 0,6% W 3aTPyaAHUAUCL C OTBe-
ToM — 7,7%.
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